
WHAT MATTERS TO US

Footsteps is a caring organisation 
that believes . . . 

• No child or young person shall be denied 
access to our service on the basis of 
affordability, background or belief;

• Trust, respect and confidentiality are 
fundamental to our service;

• The health, safety and wellbeing of all 
service users, staff and volunteers is of 
paramount importance;

• Diversity and positive qualities in staff 
and volunteers will be valued and 
encouraged.

 

HOW YOU CAN HELP
 
Our service is available to bereaved families 
totally free of charge, thereby ensuring 
accessibility to all.

We rely heavily on support from the local 
community.

Please get in touch if you would 
like to make a donation, if you 
are interested in fundraising or if 
you are interested in becoming a 
Footsteps Volunteer.

www.talktofootsteps.co.uk

Support for bereaved children, 
young people and their families in 

Worcestershire

Our mission is to help children and 
young people through the grieving 
process in a safe, supportive and

educational environment

CONTACT US

ADDRESS
Footsteps, PO Box 872
Worcester, WR1 9DS

TELEPHONE
0845 467 6065
07460 793 596

EMAIL info@talktofootsteps.co.uk

www.talktofootsteps.co.uk
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WHAT WE DO

We provide a free support programme 
for bereaved children, young people and 
their families in Worcestershire. In addition, 
we offer advice to parents, carers and 
professionals. We also inform and raise 
awareness in the community.

ABOUT US

Footsteps has been founded in recognition 
of the needs of younger members of our 
community who have been affected by a 
bereavement at some stage in their life.

We support young people aged 5 to  
21 years.

HOW WE WORK

Initially, our Practitioners may visit parents/
guardians in their own home, to discuss both 
their needs and those of their children. 

We discuss openly and frankly with 
individuals the issues that can be addressed 
by our support programme. The help we 
offer may include one to one support and 
structured workshops.

SERVICES

We can provide :

• Free support for individual members of 
each family;

• Free support and guidance in schools;

• Free telephone support and information;

• Free help in accessing other sources of 
support, if appropriate;

• Training for people who work with 
children.

REFERRALS

Bereaved families are welcome to 
contact us. We also invite referrals from 
professionals (with verbal authority from the 
parent/guardian). 

Please feel free to ring us if you have any 
questions you would like to talk through 
with us.

0845 467 6065

www.talktofootsteps.co.uk


